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Request for Proposal (RFP)

For

“84 Pieces IP phone and 02 Pieces Switch”

Date of Issue: 18.10.2017
Date & Time of Submission: 25.10.2017, 3:00PM
Number of Pages: 06

Place of Submission:

BURO Bangladesh
House no=12/A

Road no=104, Block=CEN (F)
Gulshan-2, Dhaka=1212
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— Head Office -
House No. 12/A, Road No. 104, Block No. CEN (F), Gulshan-2, Dhaka-1212, Bangladesh
Tel: 880-2-9861202, 9884834, Fax: 880-2-9884832, 9858447, Email: buro@burobd.org, zakir@burobd.org
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01. TERMS AND CONDITIONS

Bids must be submitted in two envelope mentioning Technical & Financial Proposal on the
top of the envelope. The envelope should be sealed & signed.

All the pages of the RFQ must be signed by the authorized representative of the bidder and
filled in where applicable.

Award finalization and subsequent actions: BURO Bangladesh will award the Contract to the
Bidder whose offer is found to be substantially responsive and who has offered technically
suitable proposal & whose quoted price is within the acceptable limit of the BURO
Bangladesh and also who have expertise and experience to provide excellent service. After
selection of the Bidder, the Bidder will be supposed to maintain close contact with the client
to sort out details of works to be undertaken.

BURO Bangladesh reserves the right to accept or reject any or all the Bidder without
assigning any reason whatsoever.

In case of any error detected in the Bill of Quantities or in other documents at any time,
BURO Bangladesh reserves the right to rectify such error.

BURO Bangladesh reserves all the rights to modify, remove or add items from the Tender
specification mentioned in this Tender schedule even after submission of the bids.

The detailed specifications, terms and conditions are incorporated in this RFQ.

BURO Bangladesh is not bound to accept the lowest price.

For the purpose of warranty period, time will be counted from the delivery date.

No RFQ document will be issued / received by mail.

The selected Bidder must complete the work within the time stipulated in the work-order.
Penalty @Tk.5,000.00 (Five Thousand) per day may be imposed for dglay in completion of

delivery.

— Head Office —
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* RFQ offer may be rejected for any one of the reasons listed herein under. Decision of the
BURO Bangladesh will be final in this regard:
a) Failure to submit RFQ before the specified closing time.

b) All or any pages of the RFQ document are not signed and sealed by the Bidder.
¢) Failure to comply with Specifications annexed herewith.

d) Any false statement or evidence of fraud.

e) Failure to comply with all the instructions of the RFQ.

f) Any alteration in the RFQ.

g) Any discrepancy, overwriting, erasing, ambiguity or omission in quoting rate and in

furnishing the RFQ document.

e No price escalation will be entertained.
* BURO Bangladesh has the right to execute full or part of the work.
* A bidder may submit quotation for all items or individual item. But no RFQ will be accepted for

partial quantity.

Delivery:

* Delivery of the items to be made at BURO Bangladesh, Head Office or designated place as
desired by client.

* The client may require the Bidder to supply the equipment partially and periodically as and

when required. (\
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02. SCOPE OF WORK

¢ WORK COMPLETION TIME:

Product Delivery time max 30 days after issuing Work Order.

¢ QUALITY ASSURANCE:

The Bidder shall comply with the technical specification as mentioned in the RFQ Schedule.

03. Qualification Criteria

¢ The bidder shall have a minimum of Five (05) years of overall experience in the supply of goods
and related services.

e The bidder shall be a certified partner / distributor of the IT peripherals being supplied under the
contract. Distributorship/partnership Certificates should accompany with RFQ document.

e Product’s supplied under this contract Manufacturer’s Country of origin must be certified by the
Manufacturer otherwise the Bidder will be technically disqualified.

e Active product Warranty information with Manufacturer’s Part No. either in documents/Website
should be providing by Bidder.

04. PAPERS & DOCUMENTS TO BE SUBMITTED

Up-to-date Trade License
Up-to-date VAT certificate
Up-to-date TIN certificate
Certificate of Incorporation

e & o @

05. WARRANTY & AFTER SALES SERVICE

e The bidder should provide 01 (One) years full warranty from the date of delivery and
installation.

e Service/Support should be ensured within 07 working days from received item.

e Have to provide support from authorised service centre all over the country.

NOTE: Bound to make agreement to provide support for above conditign otherwise we can
take legal action for hampering business activities. @
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06. PRICE

* Prices must be quoted both in figures & in words. If there is any discrepancy between the price in
figure & the price in words, the later one will prevail.
¢ BURO Bangladesh reserves the authority to rectify any computation error in the price quotation

of the bidders.

07. Taxations

¢ The all kind of Taxes will be deducted by BURO Bangladesh as per Govt. rules.

08. DECLARATION BY THE BIDDER

* We have gone through the terms and conditions stated in this RFQ and declare that those are
acceptable to us. Besides, we certify that the information provided by us in this RFQ is correct in

all respects. RFQ may be rejected for providing any incorrect/misleading information.

SIGNATURE OF THE KEY PERSON WITH DATE

FULL NAME

NAME OF THE COMPANY

COMPANY SEAL

— Head Office - .
House No. 12/A, Road No. 104, Block No. CEN (F), Guishan-2, Dhaka-1212, Bangladesh
Tel: 880-2-9861202, 9884834, Fax: 880-2-9884832, 9858447, Email: buro@burobd.org, zakir@burobd.org
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09. TECHNICAL SPECIFICATION

Brand: Cisco

1.0 CP-3905=

isco

--- 80
Handset
2.0 CP-7821-K9= Cisco UC Phone 7821 - 4
3.0 | R-CBE6K-Kg | Cisco Business Edition 6000-Electronic SW Delivery- . 1
Top Level
3.0.1 gggﬁ%ﬁ?gu' SWSS UPGRADES Cisco Business Edition 12 1
3.1 BEGK-SW- Business Edition 6000 v10 export unrestricted . 1
) 10.X-XU software
35 | BEBK-UCL- Cisco Business Edition 6000 - Essential User - 80
’ ESS Connect License
33 UCM-10X- BE6K UCM 10X Essential User Connect License - - 80
) ESS-UCL Single
CON-ECMU- :
3.3.0.1 UCMESSUC SWSS UPGRADES BEBK UCM 10X Essenti 12 80
34 | BE6K-PAK Cisco Business Edition 6000 - PAK - Single . 1
Fulfillment
BE6K-UCL- Cisco Business Edition 6000 - Basic User Connect
35 : - 5
BAS License
36 UCM-10X- BEGK UCM 10X Basic User Connect License - Single e 5
) BAS-UCL Fulfillment
CON-ECMU- '
3.6.0.1 UCMUCBAS SWSS UPGRADES BE6K UCM 10X Basic U 12 5
WS-
4.0 C2960+24PC- Ei?;a]yst 2960 Plus 24 10/100 PoE + 2 T/SFP LAN . 1
S
401 | CON-SMBS- CSCO SUP ESS 8X5XNBD Cat 2960 Plus 24 10/100 12 1
= WSC29624 PoE +2 T/S
4.1 CAB-ACU AC Power Cord (UK), C13, BS 1363, 2.5m 1
WS-
Catalyst 2960 Plus 48 10/100 PoE + 2 1000BT +2
5.0 g2960+4BPST- SFP LAN Lite 1
5.0.1 CON-SMBS- CSCO SUP ESS 8X5XNBD Cat 2960 Plus 48 10/100 12 1
= WSC296SS PoE + 2 100
5.1 CAB-ACU AC Power Cord (UK), C13, BS 1363, 2.5m -—- 1
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